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BO XAY DlfNG CONG HOA XA HOI CHU NGHIA VIET NAM 
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Ha Noi, ngay 01 thdng 12 nam 2009 



THONG JU 



Huang dan phiFcng phap xac djnh va quan ly gia djch vu nha chung clf 

Can clf Luat Nha a so 56/2005/QH11 ngay 29/1 1/2005 cua Quoc hoi khoa 1 1 ; 

Can clf Nghj djnh so 1 7/2008/ND-CP ngay 04/02/2008 cua Chinh phu quy djnh chLFC nang, nhiem vu, 
quyen han va cc cau to chi>c cua Bp Xay dyng; 

Bo Xay dLFng hLFC/ng dan phLFcng phap xac djnh va quan ly gia djch vu nha chung clf, nhLF sau: 

CHimNG I 
QUYDjNH CHUNG 

Oieu 1. Pham vi dieu chinh va doi tugng ap dung 

1 . Pham vi dieu chinh : Thong tu 5 nay hLrong dan phLFcng phap xac djnh va quan ly gia djch vu doi vc/i 
nha chung clf va nha nhieu tang co muc dich slf dung hon hc/p ma co phan dien tich la nha a (sau 
day gpi chung la nha chung clf); khong bao gom nha chung clf xay dyng theo Quyet djnh so 
65/2009/QD-TTg ve mot so cc che, chinh sach phat trien nha a cho sinh vien cac trLFang dai hoc, cao 
dang, trung cap chuyen nghiep va day nghe thue; Quyet dinh so 66/2009/QB-TTg ve mot so cc che, 
chinh sach phat then nha a cho cong nhan lao dong tai cac khu cong nghiep thue; Quyet djnh so 
67/2009/QD-TTg ve mot so cc che, chinh sach phat then nha a cho ngwm co thu nhap thap tai khu 
vlfc do thj ngay 24/4/2009 cua Thu tLFcmg Chinh phu. 

2. Doi tLFcmg ap dung : Thong tLF nay ap dung doi vc/i cac to chLFC, ca nhan co lien quan den viec xac 
djnh, quan ly gia djch vu nha chung clf. 

Dieu 2. Nguyen tac xac djnh gia djch vu nha chung clf 

1. Gia djch vu nha chung clf dLFQ'c xac djnh theo nguyen tac tinh dung, tinh du cac chi phi, mot phan 
Icyi nhuan djnh itilfc hp'p ly de quan ly, van hanh nha chung clf hoat dong binh thLFcyng; nhLFng phai 
phu hp'p vcyi thyc te kinh te xa hoi cua tLFng dja phLFcng va thu nhap cua ngLFcyi dan tLFng thai ky va 
dLFQ'c tren 50% cac thanh vien trong Ban quan trj nha chung clf thong qua bang hlnh thOc bieu quyet 
hoac bo phieu km. Doi vm nha chung clf chLFa thanh lap dLFQ'c Ban quan trj thl gia djch vu nha chung 
clf phai dLFQ'c tren 50% hp dan clf dang song tai nha chung clf nhat tri thong qua bang hlnh thOc bieu 
quyet hoac bo phieu km. Truing hp'p gia djch vu nha chung clf da co thoa thuan trong hp'p dong mua 
ban can hp thl thLFC hien nhLF thoa thuan do. 
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2. Chi phi djch vu nha chung clp trong gia djch vu nha chung clp cfipcyc thu, chi theo nguyen tie ty thu, tu 5 
trang trai va cong khai nham dam bao nha chung clp hoat dong binh thLPcmg. 

3. Cac chi phi slp dung nhien lieu, dien, nwac, dien thoai, internet va cac djch vu khac cua ti>ng can ho 
khong tinh trong gia djch vu nha chung clp, ma do ngLPcyi slp dung can ho tru^c tiep chi tra vcyi den vj cung 
cap djch vu do (neu co hop dong slp dung rieng) hoac tra cho doanh nghiep quan ly van hanh (neu khong 
co hcyp dong slp dung rieng) theo khoi iLPO'ng Vnu>c te tieu thu va dLPO'c tinh toan cong them phan hao hut 
(neu co). 

4. Chi phi bao tri la toan bo chi phi cho viec duy tu, bao dLP^ng, sCpa chCpa nho, si>a chCpa vi>a, si>a chCpa 
Ian va sCpa chCpa dot xuat nham duy tri chat ILPcyng cua nha chung clp; va khong tinh vao gia djch vu nha 
chung clp. 

5. Nguon thu tu 5 kinh doanh cac djch vu khac thupc phan sa hCpu chung cua nha chung clp (neu co) dLPcyc 
hach toan theo dung che dp tai chinh theo quy djnh cua Bo Tai chinh va de bu dap chi phi djch vu nha 
chung clp nham muc dich giam gia djch vu nha chung clp. 

6. Doi vcyi dij an nha chung clp co slp dung djch vu cao cap khong thupc phan so hCpu chung (nhu 5 tarn 
hci, be bci, san tennis hoac cac djch vu cao cap khac) thl do ngLPcyi slp dung djch vu cao cap do thoa 
thuan vcyi doanh nghiep quan ly van hanh; va khong tinh vao gia djch vu nha chung clp. 
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CHUCNG II 

PHITONG PHAP XAC DINH GlA DICH VU NHA CHUNG CU 



Dieu 3. Noi dung cac chi phi cau thanh gia djch vu nha chung cu> 

1. Npi dung djch vu nha chung clp gom cac hoat dong cung cap cac djch vu nhLP: dieu khien va duy tri 
hoat dong cua he thong trang thiet bj thupc phan sa hCpu chung hoac slp dung chung nha chung clp, bao 
ve, ve sinh, thu gom rac thai, cham soc vLPcyn hoa, cay canh, diet con trung va cac djch vu khac dam bao 
cho nha chung clp hoat dong binh thLPcyng. 



UIIU 



2. Gia djch vu nha chung clp, bao gom: ^ m 

2.1 . Chi phi djch vu nha chung clp (gom chi phi tryc tiep, chi phi quan ly chung cua doanh nghiep quan ly 
van hanh, chi phi cho Ban quan trj (neu co)); 

2.2. Lcyi nhuan djnh itilpc hp'p ly; 

2.3. Thue gia trj gia tang. 

3. Npi dung cac chi phi cau thanh gia djch vu nha chung clp : 
3.1 . Chi phi djch vu nha chung clp, bao gom: 

3.1.1. Chi phi tru'c tiep : 

a) Chi phi slp dung nang iLPO'ng, nguyen, nhien, vat lieu va cac chi phi khac (neu co) de phuc vu cong tac 
van hanh nha chung clp (bao gom thang may, may born nLPcyc, may phat dien du 5 phong, he thong ha 
tang ky thuat va cac trang thiet bj khac); 

b) Chi phi nhan cong dieu khien va duy tri hoat dong cua he thong trang thiet bj nha chung clp (bao gom 
thang may, may born nLPcyc, may phat dien du 5 phong, he thong ha tang ky thuat va cac trang thiet bj 
khac); 

c) Chi phi cho cac djch vu trong khu nha chung clp nhLP: bao ve, ve sinh moi trLPcyng, thu gom rac thai, 
cham soc vlpot hoa, cay canh, diet con trung va cac djch vu khac (neu co) dLPO'c xac djnh tren co so khoi 
iLPcng cong viec can thLPC hien va mi>c giao khoan thoa thuan trong hep dong dich vu; 

d) Chi phi dien chieu sang cong cong, nLPcyc cong cong trong khu nha chung clp; 
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e) Chi phi van phong pham, ban ghe, phong lam viec, chi phi dien, nupac sinh hoat va mot so chi phi khac 
cua bp phan quan ly nha chung clp. 

3.1.2. Chi phi quan ly chung cua doanh nghiep quan ly van hanh dupcyc phan bo vao gia djch vu nha 
chung clp, bao gom: 

a) Chi phi tien iLPcmg, tien cong va cac khoan phu cap lipcmg, chi phi BHXH, bao hiem y te, kinh phi cong 
doan va cac khoan trich nop khac tCp quy ILPcmg tra cho bo phan quan ly cua doanh nghiep : 

- Chi phi tien lipcmg du^c xac djnh tren cc sa djnh bien can bo cong nhan vien va itilpc ILPcmg, phu cap 
lipcmg, cac khoan trich nop khac ti> quy lupcng theo quy djnh hien hanh cua Nha nipac; 

- Chi phi tien cong du^c xac djnh tren cc sa hop dong lao dong hoac thoa wac lao dong tap the giCpa 
doanh nghiep quan ly van hanh vcyi ngupcyi lao dong. 

- Chi phi BHXH, bao hiem y te, kinh phi cong doan cua can bp cong nhan vien theo quy djnh hien hanh 
cua Nha nipcyc. 

b) Chi phi khau hao TSCD cua doanh nghiep quan ly van hanh. Viec trich, quan ly va slp dung khau hao 
TSCD theo quy djnh cua Bp Tai chmh. 

3.1.3. Chi phi cho Ban quan trj, bao gom chi phi phu cap trach nhiem cho cac thanh vien Ban quan trj va 
cac chi phi hop ly khac phuc vu cho hoat dong cua Ban quan trj. 

3.2. Lpl nhuan djnh miFC hp'p ly cho doanh nghiep quan ly, van hanh nha chung clp dirac tinh toi da la 
10% chi phi djch vu nha chung clp sau khi tn> di khoan thu dLPO'c ti> kinh doanh, djch vu cac dien tich 
thupc phan so hCpu chung cua nha chung clp (chLPa bao gom thue gia trj gia tang). 

3.3. Thue gia trj gia tang: Theo quy djnh hien hanh cua Nha nwac. 
Dieu 4. Xac djnh gia djch vu nha chung clp 




Cong thi>c xac dinh : ^^fc. H .^^k. 

Q-T d 

G , = ^x(l + P)xK.xK,x(l + T 

Trong do : T N hlli ' 1 H f 1 J 'JT % 

Gdv - Gia dich vu nha chung clp cho 1m 2 dien tich san slp dung thuoc sa hCpu rieng cua chu can ho hoac 
dien tich san slp dung thupc phan sa hCpu rieng khac (dong/m 2 /thang) (da bao gom thue GTGT); 

Q - Tong chi phi djch vu nha chung clp hang nam (dong/nam) (chLPa bao gom thue GTGT); 

Tdv - Khoan thu dLPO'c tCp kinh doanh, djch vu cac dien tich thupc phan sa hCpu chung cua nha chung clp 
hang nam (neu co) (dong/nam); 

S - Tong dien tich san slp dung thuoc sa hCpu rieng cua chu can ho va dien tich san slp dung thuoc phan 
scy hCpu rieng khac (neu co) (m ); 

12 - Tong so thang tinh gia slp dung djch vu trong nam; 

P - Lpl nhuan djnh itilpc hp'p ly (den vj tinh %); 

K<\ - He so giam gia do doanh nghiep quan ly van hanh ho tra giam gia djch vu (neu co); 

K 2 - He so phan bo gia djch vu nha chung clp (doi vai nhCpng dien tich san slp dung ngoai muc dich a 
nhLP van phong, thLPcng mai...) do Ban quan trj nha chung clp quy djnh (neu co); 

T - Thue suit thue gia trj gia tang. 

Dieu 5. Xac djnh gia djch vu nha chung cw khong do doanh nghiep quan ly van hanh 
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Doi va\ nha chung clp khong do doanh nghiep quan ly van hanh thl chi phi djch vu nha chung clp khong 
bao gom chi phi quan ly chung cua doanh nghiep quan ly van hanh dirac quy djnh tai khoan 3.1.2 dieu 3 
cua Thong tup nay. 




CHUQNG III 
QUAN LY GlA DICH VU NHA CHUNG CU 

mm 



Dieu 6. Chu dau tw, doanh nghiep quan ly van hanh, Ban quan trj nha chung cw co trach nhiem 



1 . Chu dau tip dy an nha chung clp can clp itilpc thu toi da (gia tran) hoac khung gia djch vu do UBND cap 
tinh quy djnh de tinh toan hieu qua khi lap dy an va lap phLPcng an itilpc thu gia djch vu de lam cc sa ky 
ket hop dong mua ban can hp nha chung clp, hop dong cung cap djch vu nha chung clp; 

2. Doanh nghiep quan ly van hanh chu dong tinh toan, xac djnh gia djch vu nha chung clp theo hLPcmg 
dan tai Thong tLP nay de trinh Chu dau tLP (neu co) hoac den vj quan ly nha chung clp lam ca sa thong 
qua Ban quan trj nha chung clp hoac cac ho dan clp dang song tai nha chung clp. 

3. Ban quan trj nha chung clp co trach nhiem theo doi, giam sat viec quan ly van hanh theo noi dung hcyp 
dong da ky ket; nghiem thu, thanh toan va thanh ly hcyp dong vai doanh nghiep quan ly van hanh; tape 
tiep thu hoac uy quyen cho doanh nghiep quan ly van hanh thu gia djch vu nha chung clp. 



Dieu 7. Can clf dieu chinh gia djch vu nha chung cw 




1. Dieu kien phat trien kinh te - xa hoi cua dat nLPcyc, dja phLPcng va thu nhap binh quan dau ngunai trong 
tCpng thai ky; 



2. Quan he cung, cau ve so iLPcyng djch vu, chat iLPcyng djch vu nha chung clp; 



LdllU 



3. Su 5 bien dong cua gia ca thj truing hoac slp thay doi ve cc che chinh sach cua Nha nu^c lam tang 
(giam) 10% chi phi djch vu nha chung clp va Icyi nhuan hcyp ly cua doanh nghiep quan ly van hanh. 



CHimiMG IV 
TO CHIJC THU'C HIEN 

■ ■ 

Dieu 8. Trach nhiem cua cac ca quan quan ly nha nwd>c 

1. Bo Xay dLPng chu tri, phoi hcyp cung cac Bo, nganh, UBND cap tinh hLPcyng dan, djnh ky to chi>c kiem 
tra, giam sat viec trien khai thLPC hien cac noi dung cua Thong tup nay. 

2. Uy ban nhan dan cap tinh co trach nhiem: 

2.1. Can clp vao tinh hlnh thu^c te cua dja phLPcyng, chi phi hcyp ly cua cac djch vu nha chung clp de quy 
djnh mCpc thu toi da (gia tran) hoac khung gia djch vu nha chung clp theo tCpng cap nha, hang nha chung 
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clp, chat liporig djch vu va tlnh hinh thu^c te cua dja phipcmg de ap dung tren dja ban tinh; dong thai bao 
cao ve Bp Xay dimg de theo doi, kiem tra. 

2.2. Can clp tlnh hinh Ngan sach dja phupcng, thu nhap thupc te cua ngipcyi dan trong tCpng thai ky tren dja 
ban va de khuyen khich ngipcyi dan a nha chung clp nham tiet kiem quy dat, uy ban nhan dan cap tlnh 
xem xet quyet djnh viec ho trey mot phan gia djch vu nha chung clp. 

2.3. Quyet djnh hoac uy quyen cho Sa Xay dyng, UBND cap huyen phe duyet gia djch vu nha chung clp 
khi co tranh chap ve gia djch vu nha chung clp tren dja ban. 

2.4. Xem xet, ra soat dieu chinh mi>c gia toi da hoac khung gia djch vu nha chung clp cho phu hop vai 
tlnh hinh thu^c te. 

2.5. To chCpc, chi dao, giam sat va kiem tra viec thu^c hien cac quy djnh cua Thong tw nay tren dja ban 
tlnh. 

Dieu 9. Trach nhiem cua cac to chtpc, ca nhan co lien quan den viec xac djnh, quan ly gia djch vu 
nha chung clp 

1 . Doanh nghiep quan ly van hanh co trach nhiem : 

a) To chCpc quan ly, van hanh va cung cap cac djch vu theo dung thoa thuan trong hop dong, dam bao an 
toan, an ninh, trat tu 5 , tao lap nep song van minh do thj cho ngLPcyi dan sinh song trong khu chung clp; 
dong thai duy trl chat iLPcyng, kien true, canh quan, ve sinh moi trLPcyng cua khu nha chung clp; 

b) To chCpc thu, chi, hach toan gia djch vu nha chung clp va cac nguon thu, chi khac dam bao cong khai, 
minh bach theo dung quy djnh cua Nha nude. ■ ™ ^B^^ ^P^B H M ^P^H 

2. Ban quan trj nha chung clp co trach nhiem : 

a) Giam sat viec \hu>c hien hop dong cua doanh nghiep quan ly van hanh; dong thai djnh ky hang nam 
hoac dot xuat bao cao UBND cap tinh, UBND cap huyen viec thu, chi lien quan den gia djch vu nha 
chung clp neu UBND cap do yeu cau. Dong thai, phai niem yet cong khai viec thu, chi gia djch vu nha 
chung clp cho ngLPcyi dan biet theo djnh ky moi nam/1 Ian hoac bao cao dot xuat neu co tren 50% so ho 
dan yeu cau. 

b) Kiem tra cac bao cao thu, chi tai chinh ve quan ly van hanh do doanh nghiep quan ly van hanh thu^c 
hien theo hcyp dong da ky ket va bao cao vm Hoi nghj nha chung clp theo quy djnh. 

3. TrLPcyng hcyp, gia djch vu nha chung clp sau khi dLPac tinh dung, tinh du theo quy djnh a Dieu 2 cao hen 
mCpc gia hoac khung gia djch vu nha chung clp do UBND cap tinh ban hanh ma dLPac tren 50% ho dan clp 
dang song tai nha chung clp hoac dLPac tren 50% thanh vien trong Ban quan trj nha chung clp nhat tri 
thong qua thl thi/c hien theo mi>c gia va chat ILPcyng djch vu nhLP thoa thuan giCpa doanh nghiep quan ly 
van hanh va cac ho dan clp; dong thai bao cao UBND cap tinh va Bo Xay dyng de theo doi, kiem tra. 
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4. Trupang hop xay ra tranh chap ve gia djch vu nha chung clp thi doanh nghiep quan ly van hanh dwgc 
tarn thu theo ihlfc gia tran hoac gia trong khung gia djch vu nha chung clp do UBND cap tinh ban hanh 
cho den khi giai quyet xong tranh chap. 

5. Khuyen khich cac to chi>c, ca nhan khac thine hien xac djnh va quan ly gia djch vu nha chung cw theo 
cac quy djnh cua Thong tup nay. 

Dieu 10. Oieu khoan thi hanh 

1 . Thong tup nay co hieu Ilpc thi hanh sau 45 ngay, ke ti> ngay ky. 

2. Qua trinh thirc hien neu co vipcmg mac, de nghj to chi>c, ca nhan co lien quan gi>i y kien phan anh ve 
Bo Xay dimg de xem xet, hipcmg dan./. 



Nai nhan : 

- Cac Bo, cc quan ngang Bo, co quan thuoc CP; 

- Toa an ND toi cao; Vien kiem sat ND toi cao; 

- HDND, UBND cac tinh, thanh pho tryc thuoc TW; 

- Sd Xay dimg cac tinh, thanh pho tryc thuoc TW; 

- Cue Kiem tra van ban quy pham phap luat Bp Tip phap; 

- Cc quan TW cac doan the; 

- Cac tap doan kinh te, TCT Nha nipac; 

- Cong bao; 

- Website Chinh phu, Website Bp Xay dimg; 

- Lifu VP,Vu PC,Vu KTXD(Th). r « 
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